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Key Points
• The proposed system
would lead to higher
prices for consumers
and reduce consumer
choice by raising
barriers to market entry.
Likewise, barriers to
market entry will have
an adverse impact on
business creation and
hurt smaller roofing
companies.
• This bill does not deal
with interests vital
to the public health
and safety; there is no
mechanism in place to
evaluate the quality of a
roofer’s work within this
bill. If an activity does
not require a license,
it certainly does not
require a certificate.
• Government is not
instituted in order
to guide customers’
purchasing decisions.
Customers have many
options to help them
evaluate businesses,
including companies
like Yelp or Google
Reviews, associations
like the BBB, and
traditional word of
mouth.

HB 3293 would require the Texas Department of Licensing and Regulation to develop
a voluntary certification program for roofing companies, an act that is unnecessary and
an improper expansion of government. Once certified under the program, roofers “may
advertise that the company is certified by the state” (HB 3293, 1). However, consumers
already have a plethora of options to evaluate businesses for themselves that do not require
the government to weigh in, including internet sites like Yelp or Google Review, the Better
Business Bureau (BBB), or the private National Roof Certification and Inspection Association.
This bill proclaims itself as being a “voluntary certification of roofing companies by the
Texas Department of Licensing and Regulation” (HB 3293, 1). However, the bill also states
that a “person who performs roofing services for the new construction or remodeling of
a commercial or residential structure is exempt from this chapter” (HB 3293, 2). Roofers might understandably wonder why, if the bill is voluntary, some roofers are exempt
from it. As a result, some roofers may seek certification under the program just to protect
themselves. Others may get a certificate to use the alleged imprimatur of government to
gain a marketing advantage over competitors—even though the legislation does nothing
to address the quality of the services provided by roofers. The main result of the passage
of HB 3293 would be higher costs for consumers to pay the certification fees and perhaps
another employee or two on the state’s payroll.
Certification or registration are oftentimes harbingers of outright licensing, a more harmful intrusion in the marketplace. Licensing should be a rare occurrence, necessitated only
by the need to preserve the health and safety of the public. If roofing is not required to
be licensed by the government for the purpose of securing the health and safety of the
public—a position this bill implicitly admits by declining to request licensing—there is no
reason to put in place a certification system.
In 2009 another writer said of a similar bill, “[It] won’t guarantee quality roofing. A bad
roofer could still successfully register. There is no attempt made in the legislation, and
it would be impractical for the government, to assess the quality of each roofer’s work.
Therefore, consumers are better off using word of mouth or a review service to pick a roofing contractor. If Texas has a problem with bad roofers, this bill won’t solve it” (Levin). HB
3293 does not solve any problems, it just adds more regulation.
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